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HOW TO INSTALL CONMASCRM STAND ALONE OR NETRMKOSERVERCD INSTALLATION

The installation of ConvallisCRM a single computer (stand alone client installation) or on a network server will use the same
steps which are covered in this document. In the case of a network server it is important to set up the database on the
designated server computer so that the network users can access it.

1.

5.

Temporarily disable any security software running on your comp(gtech as AniVirus, Firewall etc.), this will
LINB@SyiG (GKS a2FG¢l NB FNBY NIAaAy3d |tSNI YSaal 3Sa Rdz
once the installation has finished.

Insert the CD into the CD ROM drive.

On Windows XPVistaor Windows #the CD should auto play, if it does not, access the CD drive from Windows
9EL)X 2NBNJ I YR R2dzof S Of A0l GKS FAf{S waSildzwSESQ®

The installation will determine if there is any prerequisite software miskonmg the computer, if there are a screen
wWAff 0S RAALIIESR yy2dzy OAy 3 (i KThisriay ke 500¢ time, ldgpandimgfufo® G
the items that are already installed on your computiliore than likely the computer will require rebooting after this
stage.

e W

i CorreallisCRM requires the following items to be installed on vour computer. Click [nstall bo
L="1 begin inztalling these requirements.

Statuz  Requirement

[ nstal i[ Cancel ]

Unfortunk G St &3 G(KS LINBNBlidAaaAaisSa GKFG INB ySSRSR (2 0SS AyadrttSR FNB
Note: the system may display dialogues saying that Windows Update has installed updates that require a reboot, the
dialogieK I & G g2 o0dzid2ya Waib o[daditdisudas Qprdgngsk baam@sdages that it will reboot
AY WE YAydziSaQo 28 NBO2YYSYyR G(KIF (G &2 dpréddquisierto pibueSd 2 2
a reboot at this stage could cause the installation to filisdialogue may appear more than once or not at all.
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6. The first screen of the wizard will be displayedick Next
# ConvallisCRM - InstallShield Wizard 53

Welcome to the ConvallisCRM Installation
Wizard

The Wizard will install ConvallisCRM on your computer, To
continue, dick Next.

WARNING: This program is protected by copyright law and
international treaties.

<gack  |[_Next> ][ Concel |

7. The next screen asks you to read and accept the license agreemaenept the agreement and click Next

#8) ConvallisCRM - InstaliShield Wizard @J&

5]

End User License Agreement E

License Agreement
Please read the following license agreement

ConvallisCRM

IMPORTANT NOTICE

This End User License Agreement ("EULA") is a legal agreement
between YOU as Licensee and Convallis Software Ltd, registered in

England and Wales no. 5848053 ("CONVALLIS SOFTWARE") for the
cnfrurara nradnect idantifiad ashnva [("tha SOETWARF"Y Ru inctallina

@ 1 accept the terms in the license agreement:

"1 1 do not accept the terms in the license agreement

-

InstaliShield

<Back |[  Next> || cancel |

8. The following screen requests your customer informatiarlick Next

Copyrigh © Convallis Software Ltd 206809
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9. Then you are asked to select the destination foldetick Next

15/ ConvallisCRM - InstaliShield Wizard ="

Destination Folder
Click Next to install to this folder, or cidtchamg

(i j Install ConvallisCRM to:
C:\Program Files\Convallis Software Ltd\ConvallisCRM)

InstallShield

| <Back || Next> || cancel |

10.¢ KS ySEG aONBSYy NBIldzSaida (KS aSilhdabli&sikNéexe OK2248S53z (
%) ConvallisCRM - InstallShield Wizard

Setup Type

Choose the setup type that best suits your

Please select a setup type.

() ConvallisCRM
i ConvallisCRM will be installed only

@ ConvallisCRM and Database
ﬂ Install ConvallisCRM and the database server

Installshield

< Back ][ Mext = ] [ Cancel
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11. Following that a summary of the coming installation is displayethen ready click Install
15! ConvallisCRM - InstallShield Wizard
Ready to Install the Program .
The wizard is ready to begin installation.

If you want to review or change any of your installation settings, didk Back. Click Cancel to
exit the wizard.

Current Settings:

Setup Type:
ConvallisCRM and Database

Destination Folder:
C:\Program Files\Convallis Software Ltd\ConvallisCRMY,

User Information:
Mame:

Company:

InstallShield

[ < Back ][ [ﬁlﬂsmll ][ Cancel ]

12.¢KS Ayaalrttlrarzy gAaftt GKSy O2L® GKS FTAftSa 2yid2 (GKS
13. Once the installation has finished an instructjmage will be displayed in your browser. This provides instructions
about the next step in the setup process. Either follow these instructions and skip to 15, or follow the instructions
below.

Copyrigh © Convallis Software Ltd 206809 6
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14. The database software now needs to be installed and the datafiasgreated, to do this click the Start menu, then
Programmes/Convallis Software Ltd/Convallis CRM/Database Wizard

'@ Default Programs
@ Internet Explorer
Windows Calendar
Bl [5=] Windows Contacts
& Windows Defender Richard
423 Windows Fax and Scan
&2 Windows Live Messenger Download
| [s) Windows Mail
\ Windows Media Player
| @_] Windows Meeting Space | Music
& Windows Movie Maker
Windows Photo Gallery Recent Berms
= Windows Update

Documents

Pictures

Accessories Computer
Avira
Convallis Software Ltd Network
ConvallisCRM
&9 ConvallisCRM Connect To

. Database Users Wizard

. Database Wizard Control Panel

Extras and Upgrades

Gates Default Programs

Back Help and Support

Copyrigh © Convallis Software Ltd 206809 7
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15. When the Database Wizard loatte following screen will be displayedick WextQ

*  Database Wizard

Welcome to the Database Upgrade Wizard

This wizard will help you either upgrade or create your application database

To continue, click Next.

[Nect)][Cancel

Copyrigh © Convallis Software Ltd 206809
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16. LT GKS W/ 2y @l ttAal wa bghésendHenlts ill dsBa@ theiddtabdzelinalldtioh page: 6 |

*  Database Wizard

Install SQL Server 2005 Express

SQL Server 2005 is required to host the database. f you would like to install
it now, tick the checkbox below:

["] Install SQL Server 2005

Note the installation will begin when you click ‘Next'

[ Net> || Cancel |

ConvallisCRM requires the installation of SQL Server 2005, the Express version is provided, the installation of which
Oy 0SS AYAGAIFIGSR 068 WiAOlAyI@edeirSofhitpaged I t € {v[ { SNIE
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displayed wherinstalling SQL Server Express will be for the license agreement, accept the license arektlick N

el Microsoft SQL Server 2005 Setup

End User License Agreement

S
 —

] MICROSOFT SOFTWARE LICENSE TERMS -

MICROSOFT SQL SERVER 2005 EXFRESS EDITION SERVICE |ﬂ
PACE 2

The=e license terms are an agreement betwesn
Hicrosoft Corporaticon (or based on where wou
live., one of it=s affiliates) and wvou. FPlease
read them. They apply to the software named
above, which include=s the media on which wou
received 1t, 1f any. The terms also apply to anvy
Hicro=oft

* updates,
* =upplements,

*# Internet-baszed services., and

* =support s=ervices -

W | accept the licensing terms and conditions

Prirt Mest > Cancel

Copyrigh © Convallis Software Ltd 206809 10
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Installing Prerequisites
Installs software components required prior to installing SQL
Server.

SQL Server Component Update will install the following components
required for SQL Server Setup:

Microsoft SQL Native Client
Microsoft SQL Server 2005 Setup Support Files

Click Install to continue.

SRS -

19. When the prerequisite installation has finished click Next

20. The setup will then display the SQL Server setup welcome screlak Next

21. A configuratimm scan will then be performed to ensure that your computer meets the minimum requirements to run
SQL Server 2005 Express. If it finds anything which prevents installation you will not be able to proceed. If no

I

Copyrigh © Convallis Software Ltd 206809 11
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problems are found you should click Next

ﬁ_."?'r! Microsoft SQL Server 2005 Setup
System Configuration Check
wiait while the system is checked for potential installation
problems.
Erll
@ 13 Total 0 Error
Success 13 Success 0 warning
Details:
_I Action | Status Message *
@ Minimum Hardware Requiremert Success
@ Pending Reboot Requirement Success
@ Default Installation Path Pemission Re...  Success
@ Intemet Explorer Requirement Success
@ COM Plus Catalog Requirement Success
i@ ASP Met Version Registration Require...  Success E
@ Minimum MDAC Version Requirement Success
@ Edition Change Check Success
Filter = | Stop | Report |
Help | Mest =
|
22. Thenext screen will request your userdetals LG gAt t I f &2 y Of dzR S OK S

A I
S NBO2YYSYR (KIFG &82dz £t SIS GKAa WiAO|ISRQ® 1 24S¢

Copyrigh © Convallis Software Ltd 206809



Convallis
Software
Ltd

A A AN A

computer you willneedi 2 Of SI NJ 6 KS WGiAO]1 Q &2cclickNext 22dz OFy OKI y3S8
l%l Microsoft SQL Server 2005 Express Edition Setup T =

| Registration Information
The following information will personalize your installation.

The Name field must be filled in prior to proceeding. The Company field is optional.

Name:
[T

Company:

Hide advanced configuration options

< Back [ Next > J [ Cancel

Copyrigh © Convallis Software Ltd 206809 13
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23. The following screen allows you to change the features to be installed, we recommend you leave this and click Next

lﬁ Microsoft SOL Server 2005 Express Edition Setup @l
I

Feature Selection
Select the program features you want installed.

Click an icon in the following list to change how a feature is installed.

- Feature description
""" @ Installs the 5L Server Database
= ¥ | Client Components Engine, tools for managing relational
— ¥ = | Connectivity Components and XML data, and replication.
- ¥ - | Software Development Kit

This feature requires 118 ME on your
hard drive. It has 2 of 3 subfeatures
selected, The subfeatures require 39
MEB on your hard drive,

Installation path
c:\Program Files\Microsoft SQL Server), [

Browse... ]

[ Disk Cost... |

[ < Back ] [ Mext = ] [ Cancel ] I

24. In the next screen you can change the authentication method usegiily Server. There are two optipSQL Server
Authentication has been selected by default as this is appropriate for most installations of ConvallisCRM but you can
change it if you wish now ar can be changed later if needed. An in depth explanatiome$é¢ modes is beyond the
scope of this article however the following table summarises scenarios and the option that should be chosen:

Mode Scenario

Windows Authentication mode | Stand alone installation (i.e. used by one user on one computer)
Windows netwaked installation (i.e. where the database is installed on a Windc
Server and client computers within the domain will connect)

SQL Server Authentication mod| Peer to peer or workgroup networked installation (i.e. where there is\fiodows
Server)

Note SQL Server Authenticationode requireshatalJ- & & 6 2 NR T 2idlpravide8, if Yo ke€p thezdefdits we
supply a password has already been created, contact us if it is needed (for security reasons we are not divulging it in

Copyrigh © Convallis Software Ltd 206809 14
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Iﬁ! Microsoft SQL Server 2005 Express Edition Setup l
] Authentication Mode |

The authentication mode spedfies the security used when
connecting to SQL Server,

Select the authentication mode to use for this installation.

(@ Windows Authentication Mode

() Mixed Mode (Windows Authentication and SQL Server Authentication)

Spedfy the sa logon passward below:

Enter password;

Confirm password;

[ < Back ] [ Mext = ] [ Cancel ] I

25. The 16 E (i AONBSY 2FFSNER a2YS O2yFAIdNI A2y 2LIA2yas AT |
{v] {SNBSNI ! RYAYAAGNF G2NJ N2t SQ OKSO]l 02E® , 2dz aK2dz F
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previously. Then click Next

) Microsoft SQL Server 2005 Express Edition Setup ~~~ [2&)
Configuration Options I

Configure user and administrator accounts

Enable User Instances

This option enables users without administrator permissions to run a separate
instance of the SQL Server Express Database Engine.

Add user to the SQL Server Administrator role

This option adds the user who is running the SQL Server Express installation program
to the SQL Server System Administrator role. By default, users on Microsoft Windows
Vista operating system are not members of the SQL Server System Administrator role,

]

L

[<Bad<][Next>][Cance|]I

26. Selectinghe check boxes on the next screen is optionelick Next

Copyrigh © Convallis Software Ltd 206809



Convallis
Software
Ltd

27. The next screen summarises the SQL Server installatibok Install
1) Microsoft SQL Server 2005 Express Edition Setup =

Ready to Install
Setup is ready to begin installation.

Setup has enough information to start copying the program files. To proceed, dick Install. To
change any of your installation settings, dick Back. To exit setup, dick Cancel.

iil‘he following components will be installed:

. SQL Server Database Services
(Database Services)

[ <Bak |[ Instal ][ cancel

28. When the SQL Server setup has finished installing its components click Next

29. A summary screen will then be displayedlidk Finish

30. You will be returned to th®atabase Wizard

31. The Database Connection Diggpage will then be displayedou must enter the name of the database serirethe
02E f1 0658t SRentépPfoSaNEhiS shbull hirétibe displayeasuminghat you have followed these
instructions and not changed the advanced configuration options in the SQL Server Express setup. If you have
changed those settings enter the name that ygavethe instance. Since you will be running this on the same
computer hat the SQL Server is running on it will not be necessary to change the authentication metrasdNext

Copyrigh © Convallis Software Ltd 206809 17
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@ *  Database Wizard
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Database Connection Details

Database Server Details
Server Name local) v

Database Name  ConvallisCRM

Authentication
Type [Wmdows Authentication ']

To continue, click next

_Net> || Cancel

Copyrigh © Convallis Software Ltd 206809
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32. The finish screen will display, click Finish to begin the creation of the database

33. The database will be created and you can then click Closgitthe Wizard.

34. At this point you will be ready to run ConvallisSCRM by clicking the icon installed on the desktop.

35. The system requires some configuration before it can be used for the first time, so if not already present the
application will ask for th&ystem Configuration details. Providing these details allows ConvallisCRM to send emails

Copyrigh © Convallis Software Ltd 206809 19



