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HOW TO INSTALL CONVALLISCRM ς STAND ALONE OR NETWORK SERVER ς CD INSTALLATION 

The installation of ConvallisCRM on a single computer (stand alone client installation) or on a network server will use the same 

steps which are covered in this document. In the case of a network server it is important to set up the database on the 

designated server computer so that the network users can access it. 

1. Temporarily disable any security software running on your computer (such as Anti-Virus, Firewall etc.), this will 

ǇǊŜǾŜƴǘ ǘƘŜ ǎƻŦǘǿŀǊŜ ŦǊƻƳ ǊŀƛǎƛƴƎ ŀƭŜǊǘ ƳŜǎǎŀƎŜǎ ŘǳǊƛƴƎ ǘƘŜ ƛƴǎǘŀƭƭŀǘƛƻƴ ƻŦ ǘƘŜ ǎƻŦǘǿŀǊŜΦ 5ƻƴΩǘ ŦƻǊƎŜǘ ǘƻ ŜƴŀōƭŜ ƛǘ 

once the installation has finished. 

2. Insert the CD into the CD ROM drive. 

3. On Windows XP, Vista or Windows 7 the CD should auto play, if it does not, access the CD drive from Windows 

9ȄǇƭƻǊŜǊ ŀƴŘ ŘƻǳōƭŜ ŎƭƛŎƪ ǘƘŜ ŦƛƭŜ ΨǎŜǘǳǇΦŜȄŜΩΦ 

4. The installation will determine if there is any prerequisite software missing from the computer, if there are a screen 

wƛƭƭ ōŜ ŘƛǎǇƭŀȅŜŘ ŀƴƴƻǳƴŎƛƴƎ ǘƘƛǎΣ ŎƭƛŎƪ ΨLƴǎǘŀƭƭΩ ǘƻ ƛƴǎǘŀƭƭ ǘƘŜ ǇǊŜǊŜǉǳƛǎƛǘŜǎ. This may take some time, depending upon 

the items that are already installed on your computer. More than likely the computer will require rebooting after this 

stage. 

 
UnfortunŀǘŜƭȅΣ ǘƘŜ ǇǊŜǊŜǉǳƛǎƛǘŜǎ ǘƘŀǘ ŀǊŜ ƴŜŜŘŜŘ ǘƻ ōŜ ƛƴǎǘŀƭƭŜŘ ŀǊŜƴΩǘ ŀƭǿŀȅǎ ŘƛǎǇƭŀȅŜŘ ƛƴ ǘƘŜ ƭƛǎǘΦ 

Note: the system may display dialogues saying that Windows Update has installed updates that require a reboot, the 

dialogue Ƙŀǎ ǘǿƻ ōǳǘǘƻƴǎ ΨwŜōƻƻǘ bƻǿΩ ŀƴŘ ΨwŜōƻƻǘ [ŀǘŜǊΩ and it also has a progress bar and states that it will reboot 

ƛƴ ΨȄ ƳƛƴǳǘŜǎΩΦ ²Ŝ ǊŜŎƻƳƳŜƴŘ ǘƘŀǘ ȅƻǳ ŎƭƛŎƪ ΨwŜōƻƻǘ [ŀǘŜǊΩ ǘƻ ŀƭƭƻǿ ǘƘŜ ƛƴǎǘŀƭƭŀǘƛƻƴ ƻŦ ǘƘŜ prerequisites to proceed, 

a reboot at this stage could cause the installation to fail. This dialogue may appear more than once or not at all. 

5. !ŦǘŜǊ ǊŜōƻƻǘ ǘƘŜ ƛƴǎǘŀƭƭŀǘƛƻƴ ǿƛƭƭ ǊŜǎǘŀǊǘΣ ƛŦ ƴƻǘ ŘƻǳōƭŜ ŎƭƛŎƪ ΨǎŜǘǳǇΦŜȄŜΩ 
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6. The first screen of the wizard will be displayed ς click Next 

 
7. The next screen asks you to read and accept the license agreement ς accept the agreement and click Next 

 
8. The following screen requests your customer information ς click Next 
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9. Then you are asked to select the destination folder ς click Next 

 
10. ¢ƘŜ ƴŜȄǘ ǎŎǊŜŜƴ ǊŜǉǳŜǎǘǎ ǘƘŜ ǎŜǘǳǇ ǘȅǇŜ ǘƻ ŎƘƻƻǎŜΣ ŎƘƻƻǎŜ Ψ/ƻƴǾŀƭƭƛǎ/wa ŀƴŘ 5ŀǘŀōŀǎŜΩ ς click Next 
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11. Following that a summary of the coming installation is displayed ς when ready click Install 

 
12. ¢ƘŜ ƛƴǎǘŀƭƭŀǘƛƻƴ ǿƛƭƭ ǘƘŜƴ ŎƻǇȅ ǘƘŜ ŦƛƭŜǎ ƻƴǘƻ ǘƘŜ ŎƻƳǇǳǘŜǊΣ ŎƭƛŎƪ ΨCƛƴƛǎƘΩ ǿƘŜƴ ǇǊƻƳǇǘŜŘΦ 

13. Once the installation has finished an instruction page will be displayed in your browser. This provides instructions 

about the next step in the setup process. Either follow these instructions and skip to 15, or follow the instructions 

below. 
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14. The database software now needs to be installed and the database file created, to do this click the Start menu, then 

Programmes/Convallis Software Ltd/Convallis CRM/Database Wizard 
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15. When the Database Wizard loads the following screen will be displayed, click ΨNextΩ: 

 



            

Installation Notes for ConvallisCRM   28 October 2009 

Copyright © Convallis Software Ltd 2008-2009      9 

16. LŦ ǘƘŜ Ψ/ƻƴǾŀƭƭƛǎ/wa ŀƴŘ 5ŀǘŀōŀǎŜΩ ǎŜǘǳǇ ƻǇǘƛƻƴ ǿŀs chosen then this will display the database installation page: 

 
ConvallisCRM requires the installation of SQL Server 2005, the Express version is provided, the installation of which 

Ŏŀƴ ōŜ ƛƴƛǘƛŀǘŜŘ ōȅ ΨǘƛŎƪƛƴƎΩ ǘƘŜ ΨLƴǎǘŀƭƭ {v[ {ŜǊǾŜǊ нллрΩ ŎƘŜŎƪ ōƻȄ ƛƴ the centre of this page.  
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17. ²ƛǘƘ ǘƘŜ ǘƛŎƪ ōƻȄ ΨǘƛŎƪŜŘΩ ŎƭƛŎƪƛƴƎ ΨbŜȄǘΩ ǿƛƭƭ ƛƴƛǘƛŀǘŜ ǘƘŜ ƛƴǎǘŀƭƭŀǘƛƻƴ ƻŦ {v[ {ŜǊǾŜǊ нллр 9ȄǇǊŜǎǎΦ The first screen 

displayed when installing SQL Server Express will be for the license agreement, accept the license and click Next 
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18. The following screen (if displayed) will show the prerequisites that are required ς click Install 

 
19. When the prerequisite installation has finished click Next 

20. The setup will then display the SQL Server setup welcome screen ς click Next 

21. A configuration scan will then be performed to ensure that your computer meets the minimum requirements to run 

SQL Server 2005 Express. If it finds anything which prevents installation you will not be able to proceed. If no 
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problems are found you should click Next 

 
22. The next screen will request your user detailsΦ Lǘ ǿƛƭƭ ŀƭǎƻ ƛƴŎƭǳŘŜ ŀ ŎƘŜŎƪ ōƻȄ ΨIƛŘŜ ŀŘǾŀƴŎŜŘ ŎƻƴŦƛƎǳǊŀǘƛƻƴ ƻǇǘƛƻƴǎΩΣ 

ǿŜ ǊŜŎƻƳƳŜƴŘ ǘƘŀǘ ȅƻǳ ƭŜŀǾŜ ǘƘƛǎ ΨǘƛŎƪŜŘΩΦ IƻǿŜǾŜǊ ƛŦ ȅƻǳ ŀƭǊŜŀŘȅ ƘŀǾŜ ŀƴ ƛƴǎǘŀƭƭŀǘƛƻƴ ƻŦ {v[ {ŜǊǾŜǊ 9ȄǇǊŜǎǎ ƻƴ ǘƘŜ 
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computer you will need ǘƻ ŎƭŜŀǊ ǘƘŜ ΨǘƛŎƪΩ ǎƻ ǘƘŀǘ ȅƻǳ Ŏŀƴ ŎƘŀƴƎŜ ǘƘŜ ǎŜǘǘƛƴƎǎ ς click Next 
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23. The following screen allows you to change the features to be installed, we recommend you leave this and click Next 

 
24. In the next screen you can change the authentication method used by SQL Server. There are two options, SQL Server 

Authentication has been selected by default as this is appropriate for most installations of ConvallisCRM but you can 

change it if you wish now or it can be changed later if needed. An in depth explanation of these modes is beyond the 

scope of this article however the following table summarises scenarios and the option that should be chosen: 

 

Mode Scenario 

Windows Authentication mode Stand alone installation (i.e. used by one user on one computer) 
Windows networked installation (i.e. where the database is installed on a Windows 
Server and client computers within the domain will connect) 

SQL Server Authentication mode Peer to peer or workgroup networked installation (i.e. where there is no Windows 
Server) 

Note SQL Server Authentication mode requires that a ǇŀǎǎǿƻǊŘ ŦƻǊ ǘƘŜ ΨǎŀΩ ǳǎŜǊ is provided, if you keep the defaults we 

supply a password has already been created, contact us if it is needed (for security reasons we are not divulging it in 
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this guide).  

 
25. The nŜȄǘ ǎŎǊŜŜƴ ƻŦŦŜǊǎ ǎƻƳŜ ŎƻƴŦƛƎǳǊŀǘƛƻƴ ƻǇǘƛƻƴǎΣ ƛŦ ŘƛǎǇƭŀȅŜŘ ǿŜ ǊŜŎƻƳƳŜƴŘ ǘƘŀǘ ȅƻǳ ΨǘƛŎƪΩ ǘƘŜ Ψ!ŘŘ ǳǎŜǊ ǘƻ ǘƘŜ 

{v[ {ŜǊǾŜǊ !ŘƳƛƴƛǎǘǊŀǘƻǊ ǊƻƭŜΩ ŎƘŜŎƪ ōƻȄΦ ¸ƻǳ ǎƘƻǳƭŘ Řƻ ǘƘƛǎ ǊŜƎŀǊŘƭŜǎǎ ƻŦ ǘƘŜ ŀǳǘƘŜƴǘƛŎŀǘƛƻƴ ƳƻŘŜ ǎŜƭŜŎǘŜŘ 
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previously. Then click Next 

 
26. Selecting the check boxes on the next screen is optional ς click Next 
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27. The next screen summarises the SQL Server installation ς click Install 

 
28. When the SQL Server setup has finished installing its components click Next 

29. A summary screen will then be displayed ς click Finish 

30. You will be returned to the Database Wizard  

31. The Database Connection Details page will then be displayed. You must enter the name of the database server in the 

ōƻȄ ƭŀōŜƭƭŜŘ Ψ{ŜǊǾŜǊ bŀƳŜΩ, enter (local) (this should already be displayed) assuming that you have followed these 

instructions and not changed the advanced configuration options in the SQL Server Express setup. If you have 

changed those settings enter the name that you gave the instance. Since you will be running this on the same 

computer that the SQL Server is running on it will not be necessary to change the authentication method ς click Next 
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32. The finish screen will display, click Finish to begin the creation of the database 

 
33. The database will be created and you can then click Close to exit the Wizard. 

34. At this point you will be ready to run ConvallisCRM by clicking the icon installed on the desktop. 

35. The system requires some configuration before it can be used for the first time, so if not already present the 

application will ask for the System Configuration details. Providing these details allows ConvallisCRM to send emails, 


